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BACKGROUND & OBJECTIVES:

How can we improve operational efficiency, enhance staff well-being & ensure patient safety? The
need for automation can be felt when the facility runs at peak capacity, and managing things becomes
challenging. The system’s main objective is to increase operational efficiency, cost reduction, and staff

well-being without compromising the patient’s safety.

AGENDA:

Discussion on how technology can help to ensure patient safety

Welcome & Introduction by Ms Manisha Pal (Sr Manager - Material, P D Hinduja Hospital & MRC Co-

Chairperson - Healthcare Pharmacist Forum)
All about Automated Medicine Dispensers (Mr. Murli Nagarajan, Director & CEOQ, Shuter Enterprise

India Pvt Ltd )

Question & Answer
Vote of thanks ( Dr Sayantan Ghosh, Lead Clinical Pharmacology, C K Birla Hospital, Kolkata)
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